
Tips for Responding 
on Social Media 
with the release of the clergy abuse list

General Practices
In this time, it is important that:
 • We acknowledge that people have a right to feel angry, disgust, or grief
 • We own and atone for the clergy sexual abuse that has taken place
 • We engage in online dialogue when appropriate

On social media, our goal is not to begin a war of words. The people of God are hurting. After 1 or 2 replies, you may find that a conversation 
needs to be moved offline. As appropriate, we want people to be able to connect to a real person beyond the social media manager.

The comments we are most likely to engage with on social media will fall into two categories: Informational Response or Pastoral Response.

Informational Response
A comment that requires an informational response is one where 
you can directly link someone to an online resource and/or state a 
policy.

Example: We need to pray for the victims and for our Church!
Sample Response: Yes, we must pray for the victims now and always. 
You can join us with the prayer provided here: [link] 

Example: Why has this taken so long to release?
Sample Response: The process for releasing the list was based on 
the scheduling of the independent auditors for their review of 1,500 
clergy personnel files going back 70 years. All files were reviewed 
regardless of whether there was an accusation or not. For more 
information, visit our FAQ at [link]

Example: That’s great that you have policies in place for local priests. 
But what about the priests coming in from other countries?
Sample Response: Our safe environment policies do apply to 
international priests, who must also undergo background checks 
and fingerprinting. They must also complete a background check 
from any country where they served as a priest.

Example: What is the Diocese doing now to make sure our kids are 
kept from harm? 
Sample Response: The Diocese conducts background checks, child 
abuse prevention and reporting training, as well as safe environment 
curriculum for youth. For a full list of our current practices, visit 
[link]

Example: Are retired priests kept to the same standard?
Sample Response: Yes, any retired priest with faculties (clearance 
to minister) must be compliant with all safe environment practices. 

Pastoral Response
A comment that requires a pastoral response is one where you may 
be able to accompany the person by validating their pain and/or 
providing an opportunity for direct human interaction. 

Example: As a survivor of clergy sexual abuse, each time a new list of 
criminal priests is released, the PTSD comes back.
Sample Response: We do want to be sensitive to the pain that our 
list release is causing you. Our Pastoral Care Coordinator is available 
at 866-777-9133.

Example: These men were ordained to help bring people closer to 
God, but instead they just hurt the people who trusted them most!
Sample Response: We agree that this behavior was and is 
unacceptable.

Example: I have tried to stay Catholic for so long, but I just can’t 
deal with this anymore.
Sample Response: We recognize your frustration and our failure 
in our handling of the situation. As we continue to pray for the 
victims, we continue to pray for each other during this difficult time 
in our church.

Example: Going through the list and finding churches and timelines 
that overlap with my family’s church affiliations was terrifying.
Sample Response: This past is full of injustice, pain, betrayal and 
suffering. It is for this reason that we must remain vigilant to ensure 
these sins do not continue in our Church.

Example: Haven’t we already moved forward from this by 
fingerprinting, background checks, etc. (the Dallas Charter)? 
Releasing this list just makes it harder for us to be ministers!
Sample Response: This is an incredibly difficult time for many, but 
most especially the victims. We recognize that we must bring these 
things to light in order for us to hope to move forward as a Church. 
For more information on the Dallas Charter, visit [link]


